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Willows

Willows is a registered care home, located in Surrey. We support
up to 10 individuals with learning and physical disabilities,
autism, complex behaviour and sensory impairments.

Our bungalow is in the shape of a “H”, surrounded by a garden
patio that wraps around the building! We have two large lounge
and dining areas, plus a dedicated sensory room!

We have two in-house service vehicles, one is wheelchair
accessible and the other is a seated minibus. These are great for
helping individuals to enjoy a wide range of off-site activities.

We are also close to the Grove Resource centre, which is one of
Voyage Care’s day centres!




A place to call home

We have one vacant bedroom at Willows, this is ideal for an
outgoing person that doesn’t mind a busy environment.

The room has an overhead ceiling hoist and a profiling bed,
which can be reviewed depending on the needs of the individual!

The service is fully accessible throughout with four shared
bathrooms, perfect for those with mobility needs!

We encourage the people we support to be as independent as
possible and help them to develop their daily living skills.

Our tenants love helping our team out by answering the
telephone, choosing staffing rotas, and reporting property issues.




Our commitment to quality

We're committed to providing
person-centred, high

quality care and support

- demonstrated by our
sector-leading 90% Good

or Outstanding* quality
ratings by the Care Quality
Commission.

Our highly trained, specialist
teams use an individualised
approach to support. We're
committed to supporting you
in a way that works for you -
with reliability and consistency.
You can rest assured your
needs are at the centre of all
we do.

*Data accurate as of June 2023.

90%* of our
registered
services in

England are

rated Good or

Outstanding

100%* of our
Scottish and
Welsh registered
services are
graded overall
compliant.



Your needs at
the centre of
all we do

Whether you need support for a
few hours or around the clock, our
support teams enable you to live a
more independent life.

Your choice, you're in control
We tailor your support around
your needs and choices. You can
rely on us for safe, flexible and
personalised support.

Support to live your life

We offer high quality, bespoke
support and enable you to enjoy
everyday life.

Your independence

Through careful planning and
reviews, we'll provide ‘just enough’
support, putting you at the centre
of all decision making.

Use of technology

Where relevant, we work with you
to identify assistive technology

to enhance your support, reduce
support hours and progress
towards greater independence.




About Voyage Care

Voyage Care is a sector-leading
provider of specialist care and support
to 3,500+ people with learning
disabilities, autism, brain
injuries and complex needs.

We offer person-centred
care in a range of settings.
This can be out and about
in the community, in your
own home or in one of our
residential care homes.

Get in touch

Contact our friendly enquiry t, 08000353776
team to discuss how we can sz referrals@voyagecare.com
support you or a loved one. Q@ Wwww.voyagecare.com
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